
 
 
 
 
Shuttle Recovery - Lessons Learned 
 
Communications: Review the need for communications in remote areas. 
 
Management of Volunteers/Personnel: Review of the overwhelming response we 
had from local volunteers and the need to work with the community 
 
Media: Use of the Media in keeping the "local" public informed of the 
situation 
 
ICS: Overview of how well it worked 
 
NASA Response: How well NASA supported the community and its need to assist; How well 
NASA supported the community and its need to assist while coping with their tragic loss of their 
community.... 
 
EOC: Overview of how well the EOC worked and the briefings 
 


